
NHS Pharmacy First – referrals for minor illnesses 

Do NOT refer in these circumstancesWhat conditions are SUITABLE for referral to pharmacists?CONDITIONS

•Severe swellings or 
cramps

•Drowsy/ fever
•Fastheart rate

•Stings with minor 
swelling

•Stings with minor 
redness

•Beesting
•Waspsting

BITES / STINGS

•Chestpain
•Unableto swallow

•Lasted+3weeks
•Shortnessof breath

•Sorethroat•Flu-likesymptoms•Cold sores
•Coughs

COLDS

•1 sideobstruction
•Facialswelling

•Lasted+3weeks
•Shortnessof breath

•Excessmucus
•Hayfever

•Constantneedto 
clear their throat

•Blockedorrunny 
noseCONGESTION

•Severe pain.
•Deafness
•Vertigo

•Something maybe in the 
earcanal
•Discharge

•Hearingproblems•Earwax
•Blocked ear•EaracheEAR

•Lightsensitivity
•Reducedvision

•Severe pain
•Pain1 sideonly•Watery / runnyeyes

•Eye, sticky
•Eyelid problems

•Conjunctivitis
•Dry/sore tired eyes
•Eye, red or Irritable

EYE

•Patient+55years
•Blood/ Weight loss

•Severe / on-going
•Lasted+6weeks

•Haemorrhoids
•Rectalpain,
•Vomitingor nausea

•Heartburn
• Indigestion

•Constipation
•Diarrhoea
• Infantcolic

GASTRIC / 
BOWEL

•Severe / on-going•Tiredness•Sleepdifficulties•HayfeverGENERAL
•Pharmacytreatment not 
worked
•Had thrush2xin last 6 
months

•Diabetic / Pregnant
•Under16 / over60
•Unexplained bleeding

•Vaginalitch or soreness•Cystitis
•Vaginaldischarge

GYNAE / THRUSH

•Chestpain / pain
radiating into the shoulder
•Pharmacytreatment not 
worked
•Suddenonset

•Conditiondescribed as 
severeor urgent
•Conditions have been on-
goingfor+3weeks

•Sprainsand strains
•Thigh orbuttockpain
•Wrist,handor finger 
pain

•Lowerbackpain
•Lowerlimb pain
•Migraine
•Shoulder pain

•Acute pain
•Ankle or foot pain
•Headache
•Hip painor swelling
•Kneeor legpain

PAIN

•Pharmacytreatment not 
worked
•Skin lesions/ blisters 
withdischarge
•Diabetesrelated?

•Conditiondescribed as 
severeor urgent

•Conditions have been on-
goingfor+3weeks

•Scabies
•Skindressings
•Skinrash
•Warts/verrucae
•Wound problems

•Hayfever
•Nappyrash
•Oral thrush
•Rash- allergy
•Ringworm/ 
threadworm

•Acne, spotsand 
pimples
•Athlete's foot
•Blisterson foot
•Dermatitis / dry skin
•Hair loss

SKIN

•Unableto swallow
•Patienthaspoorimmune
system
•Voice change

•Lasted+10days
•Swollenpainfulgums
•Soresinsidemouth

•Oral thrush
•Teething
•Toothache

•Mouth ulcers
•Soremouth
•Sorethroat

•Cold soreblisters
•Flu-likesymptoms
•Hoarseness

MOUTH/ THROAT

•Discolourationto skin
•Pharmacytreatment not 
worked
•Recent travel abroad

•Conditiondescribed as
severeor urgent
•Conditionongoingfor +3 
weeks

•Wrist,handor finger 
swelling

•Thigh orbuttock
swelling
•Toepainor swelling

•Ankle or foot swelling
•Lowerlimb swelling

SWELLING

Service suitability
The service is only for

patients aged over 1 year.
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